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Google beats Amazon to first place in smart 

speaker market 

Palo Alto, Shanghai, Singapore and Reading (UK) – Thursday, 24 April 2018 

 

Smart speakers continue to be the world’s fastest-growing consumer technology segment, with 

year-on-year growth in Q1 2018 of 210% as shipments reached 9 million units. Google took the 

top spot, beating Amazon for the first time, 

shipping 3.2 million of its Google Home and 

Home Mini devices, against the 2.5 million Echo 

devices shipped by Amazon. The US market share 

fell below 50% for the first time, partly due to 

Google and Amazon’s focus on expanding beyond 

their home markets, but also because of the 

increased traction that the technology is seeing 

with new vendors in markets such as China and 

South Korea. Vendors shipped 1.8 million smart speakers into the channel in Q1 2018 in China, 

while Korea overtook the UK to become the third largest market with 730,000 shipments. 

 

Alibaba finished third overall and retained its number one position in China with 1.1 million Tmall 

Genie speaker shipments in Q1 2018. “Alibaba has done well to sustain its strong sales momentum 

 

Google beat Amazon for the first time in Q1 

2018, becoming the top smart speaker 

vendor as the market grew by more than 

210% to reach 9 million shipments. 
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since the 11.11 shopping festival in Q4 last year, largely due to Tmall’s superior channel reach and 

Alibaba’s powerful marketing capabilities,” said Hattie He, Canalys Research Analyst. China’s smart 

speaker market is growing, with shipments up sequentially by more than 60%. Xiaomi, whose main 

business is selling smartphones, shipped over 600,000 of its Xiao AI speakers to China in Q1, 

coming a distant second after Alibaba’s Tmall Genie. “Awareness of smart speakers and their uses 

is growing steadily among Chinese consumers. But competition is building quickly for Alibaba, as 

IPO-hopeful Xiaomi takes to the smart speaker segment with much vigor in 2018.” 

 

Google’s success comes on the back of shipments into new markets, such as India, where it has 

explored new go-to-market strategies by partnering with service providers, such as Jio and ACT 

Fibernet, to reach users. “Google has several advantages over Amazon that have helped it move 

ahead,” said Canalys Analyst Ben Stanton. “But its biggest advantage is in the channel. Operators 

and retailers tend to prioritize Google’s speakers over those from Amazon, as Amazon is in the 

tricky position of being a direct competitor. But Amazon is fighting back hard, and the sheer 

quantity of Alexa Skills and smart home integrations will be tough for any competitor to match.” 

Smart speaker quarterly estimate and forecast data is taken from Canalys’ Smart Speaker Analysis 

service. 

For more information, please contact: 

Canalys EMEA: +44 118 984 0520 

Ben Stanton: ben_stanton@canalys.com +44 118 984 0525 

Worldwide smart speaker market Q1 2018

Source: Canalys estimates, Smart Speaker Analysis, May 2018
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Canalys APAC (Shanghai): +86 21 2225 2888 

Hattie He: hattie_he@canalys.com +86 21 2225 2814 

Mo Jia: mo_jia@canalys.com +86 21 2225 2812 

Canalys APAC (Singapore): +65 6671 9399 

Rushabh Doshi: rushabh_doshi@canalys.com +65 6671 9387 

TuanAnh Nguyen: tuananh_nguyen@canalys.com +65 6657 9384 

Canalys Americas: +1 650 681 4488 

Vincent Thielke: vincent_thielke@canalys.com +1 650 656 9016 

About Canalys 

Canalys is an independent analyst company that strives to guide clients on the future of the 

technology industry and to think beyond the business models of the past. We deliver smart 

market insights to IT, channel and service provider professionals around the world. We stake our 

reputation on the quality of our data, our innovative use of technology and our high level of 

customer service. 
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To receive media alerts directly, or for more information about our events, services or custom 

research and consulting capabilities, please complete the contact form on our web site. 

Alternatively, you can email press@canalys.com or call +1 650 681 4488 (Palo Alto, California, 

USA), +65 6671 9399 (Singapore), +86 21 2225 2888 (Shanghai, China) or +44 118 984 0520 

(Reading, UK). 
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