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Canalys: Vivo topples Samsung in India to take 

second position in Q1 2020  

Shanghai (China), Bengaluru (India), Singapore, Reading (UK) and Portland (US) – Friday, 24 April 

2020 

 

India’s smartphone market posted excellent results in Q1 2020, with shipments up 12% to 33.5 

million units, despite the impact of a nationwide lockdown in the final week of March, due to the 

coronavirus. Leading vendor Xiaomi achieved a market share of 30.6%, shipping 10.3 million 

smartphones in the quarter. Chinese vendor, Vivo, grew shipments by close to 50%, overtaking 

Samsung for the first time to take second place. The vendor shipped close to 6.7 million units, 

grabbing a personal record share of just below 20%. Samsung fell 14% to third place with 6.3 

million units shipped. Realme maintained fourth place with 3.9 million units, while Oppo finished 

fifth, with 3.5 million units.  
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Xiaomi remains the runaway leader in India, while its rivals had mixed fortunes. Its continued 

investments in local production and supply chain, coupled with an efficient online and offline 

channel strategy, are its core strengths.  

“Vivo’s victory is bitter-sweet,” said Canalys Analyst Madhumita Chaudhary. “The high sell-in this 

quarter was mainly due to planned stockpiles ahead of the high-profile Indian Premier League 

(IPL). However, the unplanned lockdown at the end of March has disrupted the vendor’s plans. 

With IPL postponed, and much of its inventory in offline channels locked out, Vivo will struggle to 

see a quick sell-through when the lockdown lifts.” 

 

Canalys expects smartphone shipments in India to plunge in Q2 2020, as the lockdown remains in 

force up to May 3rd and vendors grapple with both supply- and demand-side issues in the 

immediate future. “All eyes are glued to the TV sets in hopes of returning to normal,” added 

Chaudhary. “While parts of India emerge out of the lockdown and the government works out an 

exit strategy, worker availability, which depends heavily on opening state borders and allowing 

public transport, will be a key issue for vendors and ODMs. Additional manpower regulations due 

to COVID-19, like in China, is likely to slow down resumption activities in factories across India, 

directly impacting production capacity. Consumer demand, however, is likely to be more robust. 

Online channels are likely to emerge the winners as public fear of the virus deters consumers from 

buying offline.” 
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Indian smartphone shipments and annual growth  
Canalys Smartphone Market Pulse: Q1 2020 

Vendor Q1 2020 
shipments 

(million) 

Q1 2020 
Market share 

Q1 2019 
shipments 

(million) 

Q1 2019 
Market share 

Annual 
growth 

Xiaomi   10.3  30.6%  9.5  31.4% 8.4% 

Vivo   6.7  19.9%  4.5  15.0% 48.9% 

Samsung   6.3  18.9%  7.3  24.4% -13.7% 

Realme  3.9  11.7%  1.3  4.5% 200.0% 

Oppo  3.5  10.4%  2.8  9.5% 22.4% 

Others  2.8  8.5%  4.6  15.2% -34.6% 

Total  33.5  100.0% 30.0 100.0% 11.5% 

   

 
  

Note: percentages may not add up to 100% due to rounding 
Source: Canalys Smartphone Analysis (sell-in shipments), April 2020 
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Canalys USA 

Vincent Thielke: vincent_thielke@canalys.com +1 650 644 9970 

Marcy Ryan: marcy_ryan@canalys.com +1 650 862 4299 

About Canalys 

Canalys is an independent analyst company that strives to guide clients on the future of the 

technology industry and to think beyond the business models of the past. We deliver smart 

market insights to IT, channel and service provider professionals around the world. We stake our 

reputation on the quality of our data, our innovative use of technology and our high level of 

customer service. 

Receiving updates 

To receive media alerts directly, or for more information about our events, services or custom 

research and consulting capabilities, please contact us or email press@canalys.com. 

Please click here to unsubscribe 
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