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Canalys: Global PC market ends 2020 on a high 

with 25% growth in Q4 

Shanghai (China), Bengaluru (India), Singapore, Reading (UK) and Portland (US) – Monday, 11 

January 2021  

 

The latest Canalys data shows that worldwide PC market growth accelerated in the last quarter 

of 2020, as shipments of desktops, notebooks and workstations increased by 25% from a year 

ago to reach a record 90.3 million units. These latest numbers exclude tablets. Ongoing strong 

demand in the holiday season led to a third consecutive quarter of sequential growth, with 

shipments in Q4 up 13% sequentially over what was a stellar performance in Q3. On the back of 

this remarkable recovery after a supply-constrained Q1, total PC shipments in 2020 grew 11% to 

reach 297.0 million units. This represents the highest full-year growth since 2010 and the highest 

shipment volume since 2014. Worldwide PC market growth in 2020 was singlehandedly driven 

by notebooks and mobile workstations. Shipments of these devices increased 25% from 2019 to 

reach 235.1 million units. Conversely, desktop and desktop workstation shipments fell 22% from 

last year to reach 61.9 million units in 2020. 
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Lenovo held first place in the PC market in Q4 with record shipments of 23.1 million units and 

year-on-year growth of 29%. This meant it also took first place for the whole year, with total 

shipments of 72.6 million units and a market share of 24.5%. HP took second place in the annual 

rankings, with Q4 shipments of 19.1 million units, bringing its 2020 total to 67.6 million units, up 

7% over its 2019 number. Third-placed Dell ended 2020 with a bang, with Q4 shipments up 27% to 

break the 15-million mark for the first time in its history, bringing its 2020 total to 50.3 million 

units. Apple and Acer took fourth and fifth place, shipping 22.6 and 20.0 million devices, 

respectively. In total, the top five vendors accounted for 78.5% of PC shipments in 2020. 

 

“The industry deserves all the success that has come its way,” said Rushabh Doshi, Canalys 

Research Director. “We would be in a very different position had it not been for the commitment 

of the PC industry, including the vendors, the supply chain and the distribution channel, to make 

sure that every bit of market demand was met. The digital transformation the world has 

undertaken over the past year is unparalleled, and PCs were at the heart of this change. As the 

world readies itself to get vaccinated and overcome the COVID-19 virus, it is important to 

remember that PCs have played a vital role at every stage of this fight, from understanding the 

virus and synthesizing the vaccine, to social monitoring and vaccine roll-out. It is going to be 

extremely difficult to write off the PC as some of us did a few years ago. PCs are here to stay.” 
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Worldwide desktop, notebook and workstation shipments  market share and annual growth) 
Canalys PC Market Pulse Q4 2020 

Vendor 
(company) 

Q4 2020 
shipments 

Q4 2020  
market share 

Q4 2019  
shipments 

Q4 2019  
market share 

Annual 
growth 

Lenovo 23,122 25.6% 17,906 24.9% 29.1% 

HP 19,130 21.2% 17,392 24.1% 10.0% 

Dell 15,794 17.5% 12,441 17.3% 27.0% 

Apple 7,180 8.0% 4,951 6.9% 45.0% 

Acer 6,151 6.8% 4,439 6.2% 38.6% 

Others 18,918 21.0% 14,897 20.7% 27.0% 

Total 90,295 100.0% 72,026 100.0% 25.4% 
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Source: Canalys PC Analysis (sell-in shipments), January 2021 

 

“2021 is shaping up to be an even more exciting year for PCs, with vendors and ecosystem players 

refusing to rest on their laurels as they compete for the new demand opportunities that have 

emerged in      ”      I                             . “Innovations in chipsets, operating systems, 

connectivity and form factors will take center stage as the PC industry caters to a broader range of 

customers that bring with them new behaviors and use cases. From           M      f ’      

custom silicon to the exciting platform updates to Chrome and Windows, the PC industry is 

moving at breakneck speed to cater to its newfound user base. While supply shortages continue to 

dampen the market in the short term, Canalys believes most wrinkles will be ironed out by the 

second half of 2021.”  

 

Worldwide desktop, notebook and workstation shipments  market share and annual growth) 
Canalys PC Market Pulse 2020 

Vendor 
(company) 

2020 
shipments 

2020  
market share 

2019  
shipments 

2019  
market share 

Annual 
growth 

Lenovo 72,629 24.5% 64,894 24.3% 11.9% 

HP 67,573 22.8% 63,102 23.6% 7.1% 
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Dell 50,290 16.9% 46,485 17.4% 8.2% 

Apple 22,592 7.6% 19,380 7.2% 16.6% 

Acer 20,008 6.7% 17,040 6.4% 17.4% 

Others 63,924 21.5% 56,649 21.2% 12.8% 

Total 297,016 100.0% 267,550 100.0% 11.0% 
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Source: Canalys PC Analysis (sell-in shipments), January 2021 

 

Note: Tablets (slates and detachables) are not addressed in this press release. Chromebooks are 

included as a subset of notebooks. 

For more information, please contact: 

Canalys China 

Jason Low: jason_low@canalys.com +86 159 2128 2971 

Nicole Peng: nicole_peng@canalys.com +86 150 2186 8330 

Canalys India 

Rushabh Doshi: rushabh_doshi@canalys.com +91 99728 54174 

Adwait Mardikar: adwait_mardikar@canalys.com +91 96651 38668 

Canalys Singapore 

Ishan Dutt: ishan_dutt@canalys.com +65 8399 0487 

Himani Mukka: himani_mukka@canalys.com +65 8223 4730 

Canalys UK 

Ben Stanton: ben_stanton@canalys.com +44 7824 114 350 

Kelly Wheeler: kelly_wheeler@canalys.com +44 7919 563 270 

Canalys USA 

Marcy Ryan: marcy_ryan@canalys.com +1 650 862 4299 

Vincent Thielke: vincent_thielke@canalys.com +1 650 644 9970 
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About Canalys 

Canalys is an independent analyst company that strives to guide clients on the future of the 

technology industry and to think beyond the business models of the past. We deliver smart 

market insights to IT, channel and service provider professionals around the world. We stake our 

reputation on the quality of our data, our innovative use of technology and our high level of 

customer service. 

Receiving updates 

To receive media alerts directly, or for more information about our events, services or custom 

research and consulting capabilities, please contact us or email press@canalys.com. 

Please click here to unsubscribe 
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