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Mike Welch joins canalys.com

Canalys.com recruits senior industry operations specialist to
manage rapid growth

For immediate release:

Monday 19th June 2000 - Canalys.com announced today that Mike Welch has joined the
organization as Vice President of Operations

Steve Brazier, President & CEO of canalys.com said, "We are overjoyed that Mike has joined
canalys.com. His fifteen years of experience in both small and large companies within the market
intelligence industry will prove invaluable as our growth continues."

Mike will be responsible for designing and managing the IT infrastructure and business processes of
canalys.com as the company expands. With overall responsibility for the company's web operations and
fulfillment he will ensure that canalys.com clients continue to receive not only the insightful analysis for
which the company is well known, but also the highest levels of service, in all aspects of their
relationship with the company.

Mike said on accepting the position: "I am excited to be part of a team that has so much ability, energy
and enthusiasm, and one that is so committed to serving the best interests of its clients. Rapid growth
presents challenges for all businesses, not least of which is maintaining and improving the quality of
service to clients during periods of great change. The delivery and support of our services does, and will
continue to do justice to the quality of the analysis canalys.com provides - it's simply part of the culture
here. Canalys.com has an attractive philosophy: use technology to bring the analysts closer to their
clients; and that is what we will do."

Prior to joining canalys.com, Mike was Vice President of Gartner's e-Business Market Intelligence group,
advising on electronic delivery systems and product architecture. He entered the industry in 1985 when
he joined INTECO Corporation in a software development role. Ultimately, as VP Operations, he had
overall responsibility for the company's IT, production, fulfillment, PR and general administration
functions.

Mike holds a degree in Computer Science and Mathematics from the University of London.

For more information:
e-mail info@canalys.com or call +44 118 984 0520
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